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September 28, 2010

The Honorable Christopher R. Chandler

Presiding Judge of the Superior Court of California
County of Sutter

466 Second Street

Yuba City, CA 95991

Dear Judge Chandler,

On behalf of the Sutter County Board of Supervisors, I am herewith submitting its response to
the findings and recommendations of the 2009-2010 Grand Jury.

The Board of Supervisors appreciates the dedicated efforts of the 2009-10 Grand Jury in the
preparation of its report and the complimentary comments it made with respect to the County
and its employees, and trusts that you will find the enclosed material responsive.
I would be happy to meet with the Grand Jury to discuss any or all of these issues.

Sincerely,

STEPHANIE J. LARSEN

County Administrative Officer
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Department of Child Support Services

Grand Jury Findings:

1.

The Grand Jury finds the interview rooms need to be reconfigured to insure the
safety of the staff.

The Grand Jury finds the sliding glass windows in the reception and “check-in" area
are in need of security modifications.

The Grand Jury finds the office procedures protect the identity and privacy of clients.
The Grand Jury finds the patio area is insecure and a safety concern.

The Grand Jury finds the office procedures to be comprehensive, thorough and
highly commendable.

Grand Jury Recommendations:

1.

The Grand Jury recommends the interview rooms be reconfigured to provide a
safety barrier between staff and clients.

The Grand Jury recommends replacement of the current sliding glass windows in
the reception and “check-in" area with bullet-proof glass for security of the office and
staff.

The Grand Jury recommends destroying the closed files located in the off-site rental
storage.

The Grand Jury recommends the patio area be enclosed and secured as a top
priority issue.

Response from the Board of Supervisors and the Department of Child Support

Services:

The Board of Supervisors supports the response from the Director of Child
Support Services and concurs with the recommendations of the Grand Jury.

Identified areas of the Child Support Offices were remodeled to ensure safety and
security. Individual portions of the remodeling were completed in March and

June of 2010.
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The County is required by law to retain closed case records for a specified period
of time; therefore, destruction of the records that fall within that time-frame may
not be destroyed. The Department has indicated that it will investigate the
possibility of converting closed files to electronic image files, thereby reducing
the storage area required, once they have completed the conversion of open files.

We have included the response from the Department of Child Support Services as
Attachment A.
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